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Consumer Grievance Redressal Forum

CGR F FOR BSES YAMUNA POWER LIMITED
1 (Constituted under section 42 (5) of Indian Electricity Act. 2003)

' Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com
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Y-

Y

3

s

&
=

w
<
g9
—

Complaint No. C.G. No. 535/2024

KAVITA & MUKESH GUPTA
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 06.01.2025

Present:
1. Mr. Vinod Kumar, Counsel of the complainant

2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.

Counsel of the complainant moved an application stating therein that he wish to withdraw
his complaint.

Withdrawal allowed. File be consigned to Record Room.

(H.%L) (P.K. AGRAWAL) (WH)
M

MEMBER MEMBER (LEGAL) CHAIRMAN
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Consumer Grievance Redressal Forum

C G R FOR BSES YAMUNA POWER LIMITED

i (Constituted under section 42 (5) of Indian Electricity Act. 2003)

ih Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

A Shahdara, Delhi-110032

!*"";[:j Phone: 32978140 Fax: 22384886

Pl E-mail:cgrfbypl@hotmail.com
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BYPL

Complaint No. CG No. 312/2024

MUKESH KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) G.T. ROAD

ORDER SHEET

Date : 06.01.2025

Present:
1. Mr. Nishant Jaiswal, Counsel of the complainant
2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

Arguments heard. Judgment Reserved.
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(H.S.SOHAL) (P.K. AGRAWAL) (P.K. H)
MEMBER MEMBER (LEGAL) CHALI AN
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Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED

A (Constituted under section 42 (5) of Indian Electricity Act. 2003)

% v Sub-Station Building BSES (YPL) Regd. Office Karkardooma.

ik Shahdara, Delhi-110032

o Phone: 32978140 Fax: 22384886

\ E-mail:cgrfbypl@hotmail.com
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Complaint No. CG No. 357/2024

PAWAN SINGH
Vs
BSES YAMUNA POWER LIMITED (D) KARAWAL NAGAR

ORDER SHEET

Date : 06.01.2025

Present:

1. Mr. Pawan Singh, Complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

(H.S.SOHAL) (P.K. AGRAWAL) (P.K, STNGH)
MEMBER MEMBER (LEGAL) CHAIRMAN
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Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
A (Constituted under section 42 (5) of Indian Electricity Act. 2003)

4~ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

41 Shahdara, Delhi-110032
AT Phone: 32978140 Fax: 22384886

,i,&; E-mail:.cgrfbypl@hotmail.com

SECY/CHN 01 5/08NKS

Complaint No. CG-411/2024

BAKSHISH SINGH
Vs
BSES YAMUNA POWER LIMITED (D) LAXMI NAGAR

ORDER SHEET

Date : 06.01.2025

Present:
1. None present on behalf of the complainant

2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. None present on behalf of the complainant. OP is present and heard.

OP seeks time for arguing the matter and complainant is given another opportunity to
appear before the Forum.

Fixed for further arguments on 21.01.2025.
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(H.S.SOHAL) (P.K. AGRAWAL) (PW/SINGH)
MEMBER MEMBER (LEGAL) CHAIRMAN
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Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED

| (Constituted under section 42 (5) of Iindian Electricity Act. 2003)

5 Y Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

A Shahdara, Delhi-110032

R Phone: 32978140 Fax: 22384886

i A E-mail:cgrfbypl@hotmail com
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Complaint No. CG-358/2024

NARESH RATHORE & PREETI
Vs
BSES YAMUNA POWER LIMITED (D) KRISHNA NAGAR

ORDER SHEET

Date : 06.01.2025
Present:

L. Ms. Sakshi, Counsel of the complainant alongwith complainant
2. Mr. RS, Bisht & Mr. Akshat Aggarwal, on behalf of respondent

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

(H.S.SOHAL) (P.K. AGRAWAL) (P.K.SINETT)
MEMBER MEMBER (LEGAL) CHMTMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

© E-mail:cgrfbypl@hotmail.com
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Complaint No. CG-470/2024

UMMED SINGH
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]J

ORDER SHEET

Date : 06.01.2025

Present:

1. Mr. Nishikant Ray, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

(H.S.SOHAL) (P.K. AGRAWAL) (P.
MEMBER MEMBER (LEGAL) CHAIRMAN
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Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Vo N Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

P2 Shahdara, Delhi-110032

P Phone: 32978140 Fax: 22384886

' ;gﬂ E-mail:.cgrfbypl@hotmail com
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Complaint No. CG- 484/2024

DEEPAK CHAUDHARY
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]J

ORDER SHEET

Date : 06.01.2025

Present:
1. Mr. Suraj Aggarwal, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.
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(H.S.SOHAL) (P.K. AGRAWAL) (P.Mﬂ)
MEMBER MEMBER (LEGAL) CHAIIRMAN
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Consumer Grievance Redressal Forum

C G R F FOR BSES YAMUNA POWER LIMITED
, (Constituted under section 42 (5) of Indian Electricity Act. 2003)

g}‘ Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

fpﬁ Shahdara, Delhi-110032

s Phone: 32978140 Fax: 22384886

|Eﬁ i E-mail:.cgrfbypl@hotmail.com
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Complaint No. CG No. 482/2024

SHIVA RANI
Vs
BSES YAMUNA POWER LIMITED (D) PAHAR GAN]

ORDER SHEET

Date : 06.01.2025

Present:
1. Mr. Suraj Aggarwal, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.

(H.S.SOHAL) (P.K. AGRAWAL) (P GH)
MEMBER MEMBER (LEGAL) CHMARMAN
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Consumer Grievance Redressal Forum
C G R F FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)

Y
!»*&. o Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
rﬁl Shahdara, Delhi-110032
L Phone: 32978140 Fax: 22384886
f oy E-mail:cgrfbypl@hotmail.com
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Complaint No. CG-457/2024

SUNIL VERMA
Vs
BSES YAMUNA POWER LIMITED (D) DARYA GAN]

ORDER SHEET

Date : 06.01.2025

Present:
1. Mr. Imran Ul Haq Siddigi, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.

Arguments Heard. Judgment Reserved.
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(H.S.SOHAL) (P.K. AGRAWAL) (P.K.SINGH)
MEMBER MEMBER (LEGAL) CHAJKMAN
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Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone 32978140 Fax 22384886

E-mail cgrfbypl@hotmail com

SECY/CHN 01508NKS

Complaint No. C.G. No. 532/2024

RAJ KUMAR
Vs

BSES YAMUNA POWER LIMITED (D) MAYUR VIHAR PH-1&I1

Date : 06.01.2025

Present:

ORDER SHEET

1. Mr. Shanky R.S. Gupta, Counsel of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent

Case called out. Both the parties are present and heard.

Complainant is directed to specify the floor details of four connections sought by him

alongwith the site map.

Fixed for further arguments on 23.01.2025.
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(H.S.SOHAL)
MEMBER

(P.K. AGR% (P.KBINGH)

MEMBER (LEGAL) CHATIRMAN
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Consumer Grievance Redressal Forum
CGRF FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com
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Complaint No. CG-523/2024

DINESH KUMAR
Vs
BSES YAMUNA POWER LIMITED (D) NAND NARGI

ORDER SHEET

Date : 06.01.2025

Present:
1. None present on behalf of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent

Case called out. None present on behalf of the complainant. OP is present and heard.
Complainant is given another opportunity to appear before the Forum.

Fixed for further arguments on 23.01.2025.

(H.S.SOHAL) (P.K. AGRAWAL) (P. GH)
MEMBER MEMBER (LEGAL) CH AN
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Consumer Grievance Redressal Forum

FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail. com

SECY/CHN 01 S/08NKS

Complaint No. CG-462/2024

SHEELA PANCHAL
Vs
BSES YAMUNA POWER LIMITED (D) NAND NAGRI

ORDER SHEET

Date : 06.01.2025

Present: ;
1. Representative of the complainant

2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of
respondent
Case called out. Both the parties are present and heard.
During the course of arguments, it came to our knowledge that the complainant is not owner
of the property; therefore the complainant is directed to file the papers regarding the fact that

under what capacity she has applied for the new connection.

Fixed for further arguments on 21.01.2025.
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(H.S.SOHAL) (P.K. AGRAWAL) (P.X.SINGH)
MEMBER MEMBER (LEGAL) CHMIBXIAN
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Consumer Grievance Redressal Forum

CGRF FOR BSES YAMUNA POWER LIMITED
4 (Constituted under section 42 (5) of Indian Electricity Act. 2003)

#Q,* Sub-Station Building BSES (YPL) Regd. Office Karkardooma,

Y Shahdara, Delhi-110032

Pla 8t Phone: 32978140 Fax: 22384886
Vi ! E-mail:.cgrfbypl@hotmail com
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Complaint No. CG. No. -355/2024

ABDUL AHAD
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 06.01.2025

Present:

1. Mr. Vinod Kumar, Counsel of the complainant

2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. Both the parties are present and heard.

Complainant asked to file original map and BCC.

Fixed for further arguments on 23.01.2025.
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(H.S.SOHAL) (P.K. AGRAWAL) (P.W
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MEMBER MEMBER (LEGAL) CHA




Consumer Grievance Redressal Forum
FOR BSES YAMUNA POWER LIMITED

(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma.
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886
E-mail:cgrfbypl@hotmail.com

SECY/CHN 01 5/08NKS

Complaint No. CG-381/2024

DEEPAK
Vs
BSES YAMUNA POWER LIMITED (D) YAMUNA VIHAR

ORDER SHEET

Date : 06.01.2025

Present:
1. None present on behalf of the complainant
2. Mr. Akash Swami, Mr. R.S. Bisht & Mr. Akshat Aggarwal, on behalf of

respondent
Case called out. None present on behalf of the complainant. OP is present and heard.

OP seeks time for arguing the matter and complainant is given another opportunity to
appear before the Forum.

Fixed for further arguments on 21.01.2025.

(H.S.SOHAL) (P.K. AGRAWAL) (PY.SINGH)
MEMBER MEMBER (LEGAL) CHYARMAN
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CGRE Consumer Grievance Redressal Forum
of FOR BSES YAMUNA POWER LIMITED
(Constituted under section 42 (5) of Indian Electricity Act. 2003)
Sub-Station Building BSES (YPL) Regd. Office Karkardooma,
Shahdara, Delhi-110032

Phone: 32978140 Fax: 22384886

Fl
E-mail:cgrfbypl@hotmail.com
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Complaint No. CG- 568/2024

RAJENDER KAUR/ RANJIV KHANNA
Vs
BSES YAMUNA POWER LIMITED (D) CHANDNI CHOWK
ORDER SHEET

Date: 06.01.2025

Present:

1. Mr. Arhum Syeed, Counsel for the complainant

2. Mr. RS. Bisht & Mr. Akshat Aggarwal, on behalf of respondent
Case called out. Counsel for the complainant and OP are present and heard.

Counsel for the complainant wants more time for filing rejoinder, Time granted.

Fixed for filing rejoinder on 21.01.2025.

SECRETA%EZ({GISTRAR




CGRE Consumer Grievance Redressal Forun
A FOR BSES YAMUNA POWER LIMITEL

i W (Constituted under section 42 (5) of Indian Electricity Act. 2006
Sub-Station Building BSES (YPL) Regd. Office Karkardooma

b Shahdara, Delhi-11006:

m Phone: 801093976(

¢ E-mail:cgrfbypl@hotmail.con
BYPL Website:www.cgrfbypl.con

Complaint No.CG-629/24

SUNIL SACHDEVA
Vs
BSES YAMUNA POWER LIMITED (D) PAHARGANJ

ORDER SHEET

Date: 06.01.2025

Present:

I. Mr. Imran Ul haq Siddiqui, Counsel for the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL.

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 09.01.2025

SECR A' Y/REGISTRAR
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CGRF Consumer Grievance Redressal Forum
A FOR BSES YAMUNA POWER LIMITED

An (Constituted under section 42 (5) of Indian Electricity Act. 2006)

s Sub-Station Building BSES (YPL) Regd. Office Karkardooma
m Shahdara, Delhi-110062

Phone 8010939760
E-mail:.cgrfbypl@hotmail com
Website:www cgrfbypl.com

Complaint No.CG-630/24

MOHD AHMED

Vs
BSES YAMUNA POWER LIMITED(D) PAHARGANJ

ORDER SHEET

Date: 06.01.2025

Present:
[. Mr. Imran Ul haq Siddiqui, Counsel for the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard..

O.P. filed their reply, copy supplied to representative of the complainant for filling rejoinder, if
any.

Fixed for filing rejoinder on 16.01.2025

SECRETARY/REGISTRAR




CGRF Consumer Grievance Redressal Foru
A 4 FOR BSES YAMUNA POWER LIMIT!

»f&h : (Constituted under section 42 (5) of Indian Electricity Act. 20

fyr:;; Sub-Station Building BSES (YPL) Regd. Office Karkardoon
m Shahdara, Delhi-110C

_ m Phone: 80109397

’ E-mail:cgrfbypl@hotmail.ci
BYP L Website:www.cgrfbypl.c

Complaint No.CG-627/24

ANKUR GUPTA
Vs
BSES YAMUNA POWER LIMITED(D) KRISHNA NAGAR

ORDER SHEET

Date: 06.01.2025

Present:
I. Mr. Nishi Kant Ray, Counsel for the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.

O.P Sought more time for filing reply. Time granted

Fixed for filing reply on 09.01.2025

SECRET i RY/REGISTRAR
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CGRE Consumer Grievance Redressal Forun
4 5 FOR BSES YAMUNA POWER LIMITEI

G (Constituted under section 42 (5) of Indian Electricity Act. 200¢

e Sub-Station Building BSES (YPL) Regd. Office Karkardoom:

‘ o Shahdara, Delhi-11006

’ ﬁ§ Phone: 801093976
BYP L E-mail cgrfbypl@hotmail cor
Website:www cgrfbypl cor

Complaint No.CG-628/24

HIMANI GURG SANDEEP GARG
Vs
BSES YAMUNA POWER LIMITED(D) KRISHNA NAGAR

ORDER SHEET

Date: 06.01.2025

Present:
I. Mr. Imran Ul haq Siddiqui, Counsel for the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.
O.P. stated that the connection to the complainant has been released.

Counsel of the complainant also confirmed connection is released.

The case is closed as settled by both the parties.

File be consigned to record room.

~
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CGR.F Consumer Grievance Redressal Foru
N, FOR BSES YAMUNA POWER LIMITE

j{ (Constituted under section 42 (5) of Indian Electricity Act. 20(

m Sub-Station Building BSES (YPL) Regd. Office Karkardoorr
) Shahdara, Delhi-1100t

; ﬁg Phone: 801093971
BYP L E-mail:cgrfbypl@hotmail cc

Website:www.cgrfbypl.cc

Complaint No.CG-631/24

NAVED AHMED
Vs
BSES YAMUNA POWER LIMITED(D) LAXMI NAGAR

ORDER SHEET

Date: 06.01.2025

Present:
I. Mr. Vinod Kumar, Counsel for the complainant.
2. Mr. Ravinder Bisht & Mr. Akshat Aggarwal on behalf of BYPL

Case called out. Representative of the complainant and Opposite Party are present and heard.

OP. Submitted the copy of email dated 06.01.2025 in which they have stated that change of
name, has been done and the complainant also confirmed that the name has been changed.

Case 1s disposed of as above. File be consigned to Record Room.

SECRETARY/REGISTRAR




